
Following Administrative 
Decision No.2 by the Dubai 
Maritime Authority, the process 
for THC payment is changing

The reality is that its a minor change...

Collect Digital 
Delivery Order 
from Shipping 
Agent through 
Dubai Trade

Process Import  
Declaration from Dubai 
Customs and proceed 
to Dubai Trade platform 
for DP World payment

DP World payment 
can be settled even 
before processing 
Customs Declaration

After entering the Digital 
Delivery Order or Customs 
Declaration Number, the 
system will provide full 
details of the charges

Having reviewed the charges, 
you will then be able to proceed 

to make your payment

After successful 
payment a 'Tax Invoice' 

will be generated

After payment, the user can 
proceed for e-token / Gate booking 

for delivery of the container

The seamless 
process remains 

unchanged

Terminal Handling Charges (THC) 
will simply be collected through 

existing DP World Payment 
process via Dubai Trade

DP World will start collecting Import THC 
directly from Importers for full containers 
being discharged from vessels arriving 
from 1st of November 2023 onwards.

TERMINAL HANDLING 
CHARGES (THC) 

PAYMENT PROCESS 
FOR IMPORTING 

FULL CONTAINERS

What does this mean in practice 
and how will it a�ect you?

Alongside all charges, the user will see a new 
tari� item for Terminal Handling Charge (THC) 

displayed in addition to other applicable charges

Charge description
THC - Terminal Handling Charge 
for Full containers (Import)

Up to
700 AED
Per Container

Over
1,100 AED
Per Container

In summary…

Tari� item 

501

20'

For more information visit:          www.dubaitrade.ae          600555554 


